
 
January 18, 2023 

NBI Subscription Service Announcement 2023.02 

Inspection Date Notification Website  

The purpose of this NBI Subscription Service Announcement is to provide information to Illinois Certified 
National Bridge Inspection Standards (NBIS) Program Managers, Team Leaders and others involved in 
the bridge inspection program of the recent change in systems available to track local agency 
inspections. 
 
IDOT was in the process of phasing out the use of the Inspection Date Notification website, but recently 
a critical error has taken the system offline. There are no plans to fix the system. Instead, users should 
use the Illinois Structure Information System/Bridge Inspection System (ISIS/BIS). This system offers 
more information and the ability to enter inspections directly into the system.  
 
To access the web-based ISIS/BIS, go to https://ihis.dot.illinois.gov/ in Google Chrome or Microsoft 
Edge.  ISIS/BIS will not work in Microsoft Internet Explorer.  Please try logging in using the ‘Active 
Directory’ button first.  When logging in with the active directory button you would use your work email 
address and the same password that you use to login to that email account.  If that fails, you can use the 
‘Microsoft Account’ button.  Unless you already have a Microsoft account, you will have to create a new 
Microsoft account using this option.  You may have a Microsoft account associated with your work email 
address.  Do not use shared email addresses when signing in.  Users are tracked by their email address in 
the system and each user must have a unique email address.  
 
 After you have logged in for the first time, please email DOT.BBS.BridgeMgmt@illinois.gov so we can 
set your permissions on your account.  Also, attach a screenshot of the ‘You do not have authorization…’ 
page to the email. 
 
As a reminder, inspectors can enter and save inspection reports; team leaders can enter, save, and 
submit inspection reports; and program managers can enter, save, submit, and approve inspection 
reports.  The program manager can perform all the steps to input an inspection report if the team leader 
and inspector are unavailable.  The team leader can perform all the steps except approving the 
inspection reports if needed. 
 
Additionally, the current BIS manual is available on our website.  
 
If you have any questions, feel free to email and review the manual on the function of ISIS/BIS. 
Questions regarding this NBI Subscription Service Announcement are to be directed to the Bridge 
Management and Inspection Unit by telephone at 217/785-4537 or by email at  
DOT.BBS.BridgeMgmt@illinois.gov. 
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