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Goals For Today

Understand for local governments related to ADA Title I
_earn about the local governments face for non-compliance

Become familiar with and templates from CMAP, IDOT
Understand how to and the you can take towards

creating an ADA Transition Plan

Differentiate between about Transition
Plans and be able to communicate to leadership



Who is here today?

(D The Slido app must be installed on every computer you’re presenting from



https://www.slido.com/powerpoint-polling?utm_source=powerpoint&utm_medium=placeholder-slide
https://www.slido.com/support/ppi/how-to-change-the-design

What is your familiarity with ADA
Transition Plans?

@O The Slido app must be installed on every computer you’re presenting from SIidO



https://www.slido.com/powerpoint-polling?utm_source=powerpoint&utm_medium=placeholder-slide
https://www.slido.com/support/ppi/how-to-change-the-design

Accessibility in Action

What are Local Governments
Required to Do?

* JaemiJackson, AICP, ADAC (she/her)
Principal Planner
Chicago Metropolitan Agency for Planning



Who is CMAP?

Regional planning agency for T ————
northeastern Illinois o R

/7 counties and
284 municipalities




W Chicago Metropolitan
Agency for Planning

Who is the
disability
community?




People with disabilities

1in 4 people have a disability

Not all disabiliﬁes

* 16% of people with disabilities use mobility devices
look like this

(crutches, canes, wheelchairs, etc.) —very impacted by physical barriers

in community ‘ 9
* 49% of people with disabilities have either vision or hearing impairment Sowme disabilities

® look like this

* 33% of people with disabilities have major medical condition

(diabetes, heart disease, HIV, seizure J

disorder, etc.)

* The majority of disabilities are “invisible”

W Chicago Metropolitan
Source: ADA Great Lakes Center Agency for Planning




Nationally
1in 4 people
have a disability

Source: Centers for Disease

Control and Prevention

_EE:L\
Northeastern

lllinois

‘ In the CMAP region, there are

436K people (5.1%)

with a disability that affects mobility

&

Wl

21% 42%

of northeastern of northeastern
lllinoisans aged 65-74 lllinoisans aged 75+
have at least 1 disability have at least 1 disability

Source: 2019-2023 American Community Survey five-year estimates



What does disability look like?

8 Chicago Metropolitan
Agency for Planning




Example: visual disabilities

® @
.. 5 .. .
w Ll -
e o e o
Chicage Chicage
o ® ¢ ° ® b
& ®
L &
e® o e® o
® L]
oo, ® %
® ® El ®

1 : Color contrast really
| . | . matters!
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Agency for Planning

What are
governments required
to do?




Five administrative
ADA requirements

Public entity requirements:
1. Notice to the public
2. Conduct a self-evaluation

3. Designate aresponsible employee
ADA Coordinator

4. Grievance procedure
5. Develop a transition plan




Title Il of the ADA:

potential liabilities
for non-

pgc!;rs‘lﬁi’!'ylogrgrgeer mandates from

litigation
 Possibility of bad press

 Possibility of becoming a DOJ Project Civic
Access “subject”

* Lawsuits and settlement agreements
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The state of municipal ADA transition planning
for the public right-of-way in the Chicago region

MARCH 2021

eat Lakes EEECENH

117 83

Non-responsive Responsive
municipalities municipalities
(58%) (42%)

Metropolitan Planning Council, “Where the Sidewalk Ends”

Chicago, Illinois
| TMA

41

Do not

have a
transition plan
(73.5%)

Certification O 2 2

Review

Based on this review and ongoing oversight by the Federal Highway
Administration and the Federal Transit Administration, the
transportation planning process carried out in the Chicago, Illinois
Transportation Management Area is certified as meeting the
requirements as described in 23 Code of Federal Register. A number
of commendations have been made throughout this report to
acknowledge successful practices as well as several
recommendations that support continued enhancement of the
planning process in this region.
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Have a
transition
plan
(26.5%)




Data
collection
methedologies

LIDAR - Vehicle-based
LiDAR - Smartphone-based
Ecopia

Project Sidewalk
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Project Sidewalk
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Now you can rate the quality of
the curb ramp. Because it is wide
enough and has a tactile
warning, let's rate the quality as

RA ©
0 N/A
labels accuracy
Badges
Labeler |

Explorer |

See all badges >

{ Current Mission

Complete the onboarding tutoriall
[ J
Neighborhood progress

missed.

miles

0/50

0/0.5mi

7%




Data
collection
mzetlzlm@tﬁgfe od for

Imagery that is only a few years old may be
outdated when identifying detailed compliance
issues (e.g. weathering)

* Critical to document your method, age of data,
and limitations inherent with the chosen method

T




Comparisons

Right-of-Way LIDAR - LiDAR - Manual Project

Vehicle- Ecopia Sidewalk -
Feature Smartphone measurement .
mounted Streetview

On-street parking x N4 x v

Curb ramps v v v x v
Intersections 4 4 4 7 7

Railroad crossings v 7 v x v

Shared use path /% 7 v 7 /%
Sidewalks a 4 4 4 7

Street crossings 7 4 4 7 7

Transit stops v X v x 7
Pushbuttons v'* x 4 x %
Protruding objects A x 4 x % 1




ADA compliance among municipalities in

the CMAP region: 2022, 2024, and 2025

300

250

200

150

100

50

# of compliant municipalities

ADA notice self-evaluation ADA coordinator Grievance Transition plan

procedure

284 total
municipalities

2471 municipalities
with 50+ employees

not yet
compliant

2025
improvement

2024
improvement

2022
compliance

W Chicago Metropolitan
Agency for Planning




ADA Title Il Requirements and
Obligations for State & Local 4 Rahspiteticn

llinois Department

)R

Agencies



ADA Requirements for Local Public

tDACoMmBiaane Fem

General ADA
Compliance

Provide Public Notice

Conduct a Self-
Evaluation

Documentation of Self-
Evaluation

Designate an ADA
Coordinator

Adopt a Grievance
Procedure

Develop a Transition
Plan

<50

Description Public Entity Public Entity (<50 Employees
(50+ Employees) Employees)

Provision of accessibility to public services,
programs and activities

Make information publicly available regarding the
ADA provisions and their applicability to the
agency’s services, programs and activities

Evaluate current services, policies and practices for
ADA compliance; and provide an opportunity for
interested persons to participate

Maintain documentation of Self-Evaluations on file
and make them available for public inspection for
at least 3 years

Designate a responsible employee to be your ADA

coordinator

Post in public locations and on website

Include schedule for barrier removal and if agency
has responsibility over streets, roads or walkways,
include the curb ramp schedule

ANANASE GANE NN

\/
v/

Recommended

Employee Count
Calculation:

Does the part time or
temporary employee receive
benefit (i.e. W-2) from the
Agency?

v' If yes, add to employee
count

Remember:

v Need to consider
entire Agency, not
just a department

v Obligation is to ensure
that individuals with
disabilities are not
excluded from programs,
services,
and activities
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rega rdless of commun ity s GUREAU OF LOCAL ROADS & STREETS »
( J
Chapter Eight
S I Ze PUBLIC RIGHT-OF-WAY
ACCESSIBILITY TRANSITION PLAN
B L RS M a n u a l C h a pte r 8 8-1 PUBLIC RIGHT-OF-WAY ACCESSIBILITY TRANSITION PLAN

The Americans with Disabilities Act (ADA) is a civil rights statute that protects qualified
individuals with disabilities from discrimination on the basis of disability. Title || of the ADA
prohibits discrimination in all services, programs, and activities provided to persons with
disabilities by State and local governments, including public transportation. The ADA applies to
all facilities built before and after 1990. Local public agencies (LPA) are required to perform self-
evaluations of their current facilities, relative to the accessibility requirements of the ADA. LPAs

are required to correct any deficiencies identified through the self-evaluation. Only LPAs with

more than 50 employees (including both full and part-time employees) are required to have a
public right-of-way (PROW) accessibility transition plan detailing how and the deficiencies will
be corrected is recommended. However, a public right-of-way (PROW) accessibility transition

plan is recommended for all LPAs.



Sellr-
Evaluation
and

28 Code of Federal Regulations (CFR) Part 35

This has been updated from the version
created by Minnesota Local Technical
Assistance Program

Simultaneous Completion

Public Process (4)
Gather Community Accessibility

Transition
Plan Process
Flow

Public Process (4)
Summarize Self Evaluation
Review Historical ADA
Improvements 35150 (3)

Review Factors for
Determining Priority Areas
35.150 (b), (d)

facilities

Select Agency Policies
Council/Board Sl

Working Session (3)
Summarize Public Process

Receive input on Priority
Areas and Policies

35105 (b)

Self Evaluation - review
completed inventory and
identify non-conforming

Concerns

Overview of Process and Timeline
35.150(d)

Self Evaluation Track
35.105 (a)

Perform inventory of the
accessible features of all
existing pedestrian facilities
within the agency jurisdiction

Plan Development

Select Agency Standards for
Construction of ADA Facilities

Describe methods to remove or
mitigate barriers and deficiencies

Prepare Draft
Transition Plan (5)

35107 (b) & 35.157

| Establish a Grievance Procedure
Publish an ADA Notice (6)

Update Transition Plan and Self
Evaluation on Regular Basis

. Staff Involvement

Council/Board Meeting
Adopt Transition Plan

. Elected Official Involvement

| Finalize Transition Plan |}
. Public Involvement

PROWAG Project Manager

ADA Advisory Board/ADA Core
Team (Best Practice)

‘ Identify Title Il ADA Coordinator (6) }

Public Process (4)

Present Policies, Procedures
and Standards outlined in the
Draft Transition Plan

Public Process (4)
Receive Public Comments

A Process of Complying with ADA Title Il for Facilities Within the Public Right of Way | Transition Plan Process

Begin Process

Identify current agency guidelines,
standards, and practices

Gather Agency Historical ADA
improvement information (1)

Review Requirements with Legal Council

Scoping

Council/Board Meeting
Acknowledgement of
purpose and need
Overview of Process and
Timeline (2)

35.105 (b), (d)

Council/Board
Working Session (3)
Review and Comment

35.150(d) on Draft Transition Plan

Make Transition Plan
d Available for Public Review "
35.150(d) 35.150 (d]

. Required Element for Compliance

https://idot.illinois.gov/content/dam/
soi/en/web/idot/images/programs-
and-projects/multimodal-
transportation/IDOT _ADA Website G
raphics 20260303.pdf

1. Review information as to how projects constructed
since January 26, 1992 included ADA elements. This
includes Mill and Overlay projects.

2. This Council/Board packet and presentation should
include an overview of the ADA Title Il requirements and
a summary of the existing agency policies.

3. Intermediate Council/Board involvement is not a
requirement. These meetings represent only one
possible scenario.

4. Title Il of the ADA requires targeted outreach to the
disabled community. This can be accomplished in many
different ways and can be customized by each individual
agency. The public process identified in the guide map
(above) represents one possible scenario.

5. A model self-evaluation and transition plan is in
development for use as a starting template and will be
posted to the website when available.

6. A Title Il ADA Coordinator and grievance procedure are
needed for all of the agency's facilities, programs and
services. These elements are required for more public
accessibility areas beyond public right-of-way.



https://idot.illinois.gov/content/dam/soi/en/web/idot/images/programs-and-projects/multimodal-transportation/IDOT_ADA_Website_Graphics_20260303.pdf
https://idot.illinois.gov/content/dam/soi/en/web/idot/images/programs-and-projects/multimodal-transportation/IDOT_ADA_Website_Graphics_20260303.pdf
https://idot.illinois.gov/content/dam/soi/en/web/idot/images/programs-and-projects/multimodal-transportation/IDOT_ADA_Website_Graphics_20260303.pdf
https://idot.illinois.gov/content/dam/soi/en/web/idot/images/programs-and-projects/multimodal-transportation/IDOT_ADA_Website_Graphics_20260303.pdf
https://idot.illinois.gov/content/dam/soi/en/web/idot/images/programs-and-projects/multimodal-transportation/IDOT_ADA_Website_Graphics_20260303.pdf
https://idot.illinois.gov/content/dam/soi/en/web/idot/images/programs-and-projects/multimodal-transportation/IDOT_ADA_Website_Graphics_20260303.pdf
https://idot.illinois.gov/content/dam/soi/en/web/idot/images/programs-and-projects/multimodal-transportation/IDOT_ADA_Website_Graphics_20260303.pdf
https://idot.illinois.gov/content/dam/soi/en/web/idot/images/programs-and-projects/multimodal-transportation/IDOT_ADA_Website_Graphics_20260303.pdf
https://idot.illinois.gov/content/dam/soi/en/web/idot/images/programs-and-projects/multimodal-transportation/IDOT_ADA_Website_Graphics_20260303.pdf

Getting Started: ADA Title Il
Administrative Requirements

Compliance Review Checklist
e Gather Available information

e Self-assess your existing ADA Title [l documentatio

* Answer the questions in the 5 sections

1. Applicable Administrative Requirements

 ADA Notice, ADA Coordinator, Grievance Procedure,
Self-Evaluation, Transition Plan

2. Effective Communications - Website

5. Staff Training
* Internal ADA training and etiquette
* Front Line Staff or those who work with public

* Tally your results and summarize notes and
recommendations




“Scoring”

ADA Title ll Administrative Requirements

Compliance Review Checklist

* No=0
e Partial =0.5 L ocal Agency Name:
¢ YeS — 1 Mumber of Employees from U5, Census: © Greater than 50 0 Less tham 50
I Mame, title, email of person who completes the form: Date:
* Any score at all is an Name: Tile- Email

nclcator that your s | e s it ot e o congn

gency Is trying ?ﬂﬂ‘mﬂ:‘wﬂiwmm Yes=  Doesn'tneed fralniginformation documentad and compliant

* Alow score means

your agency likely Self-Evaluation

needs additional Transition Plan

Components

resources,

documentation

Improvements,

and/or training

lirosDepariyent |3




“Scoring”

Tally Scores for blue, green,
and orange sections

Questions are color-coded

Scores are subjective

» Use as a baseline to measure
future updates against

» Don’t focus on the number

» Focus on areas of
improvement

Provide honest notes/
recommendations

Revisit recommendations
when updating your
transition plan or self-
evaluation

Directions: Agency should seff-score based on No (0.0), Partial (0_3). and Yes {1.0) responses to guesbons on pages 1 through 3 and

total their scores per category in the left colurmn below. Agency should type Recommendations/Notes in the right column below as needed.

Recommendsbons can be spplied a5 your Agency works fo updsie their ADA Programs and Transiion Flans.

1. Applicable Administrative Requirements Recommendations/Notes:
Score: of 2; of @

All: Sum of guestions 1.1 and 1.6

=50; Sum of guestions 1.1, 1.2, 1.4, 1.5, 1.8, and 1.9.

2. Effective CommunicationPublic Involvement Recommendations/Notes:

Score; Mone

3. Self-Evaluation Components
Score: of B

All: Sum of question 1.8 and all section 3 questons
except 3.4, 3.7, 3.8, and 210

Scoring

Comprised of three score categories:

B Administrative Requirements Score

4. Transition Plan Components
Score: of @

All: Sum of questions 1.11 and 1.13 and all section 4
questions except 4.5, 4.7, 410, and 4.11.

ks a Transition Plan required for this agency? Y

#re Transition Plan edits recommended ? Y

MN

* For agencies < 50 employees - 2 total points
« For agencies > 50 employees - 6 total points

B Self-Evaluation Components Score
+ All agencies - 9 total points

B Transition Plan Components Score
* For agencies > 50 employees - g total points




ADA Title Il Administrative Requirements

Compliance Review Checklist

Local Agency Name:

Applicable Administrative
Requirements (Blue)

Number of Employees from U.S. Census: ¢ Greaterthan 50 ¢ Less than 50

Name, title, email of person who completes the form: Date:
Name: Title: Email:
Mote: Answers informed through No = Meeds trainingflimited or no do
review of the Agency's website and Partial = MNeeds training/ ion may be i or available but not enaugh o be compliant.

Seff-Evaluation andlor Transition Plan

of the public rght-o=way. Yes = Doesn't need training/information documented and compliant.

Self-Evaluation
andior ADA Program Components; ADA Title Il Self-Evaluation [SE)
Transition Plan and/or Transition Plan (TP) Review Questions

ADA Motice
® nnn 1.1 — Does the Agency have a publicly-posted ADA Nofice?
Applicable ADA Grievance Procedure

Administrative
Requirements 1.2 — Is there a publicly-available ADA Grievance Procedure?

1.3 - Is there a publicty-available complaint form that can be filled out?

or

1.4 — Doss the Agency designate an ADA Coordinatar or Respansible
Employes?

nnn 1.5 — Is the contact information for the Coordinator available to the public?

Self-Evaluation

nnn 1.6 — Does the Agancy have a Seff Evaluation Plan?

1.7 — When was the Self-Evaluation Plan created or most recently updated?

1.8 — Wias the public/disability community given the cppertunity to
participate in the Seff-Evaluation process by submitting comments
(such as on barriers, process, priorities)?

Transition Plan
nnn 1.9 — Does the community have a Transition Plan?
Date: 1.10 — When was the Transition Flan created or most recently updated?

nnn 1.11 - Was/ls the Transition Plan available for public inspection?

1.12 - Was the public/disability community given the opportunity to
participate in the development of the Transition Plan by submitting
comments?

Al

£

50+

All

23 CFR35.108
23 CFR35.105

23 CFR 35107
PA DE-DES0
5,

or 80 ILCS 1)

23 CFR 35105

23 CFR
35.150(d)

For Administrative Purposes Only: IDOT reviews will be entered into a comprehensive database to help identify what agencies need
assistance with (i.e. developing a successful ADA Self-Evaluation and/or Transition Plan). Some Agencies will need some correction, while
others will need full assistance in all areas. Due to budgetary constraints questions 2.3 and 4.1 were not assessed during IDOT reviews.

Directions: Agency should self-score based on Mo (0.0), Partial (0.5), and Yes (1.0) responses to questions on pages 1 through 3 and
total their scores per category in the left column below. Agency should type Recommendations/Notes in the right column below as needed.

Recommendafions can be applied as your Agency worhs to update their ADA Pregrams and Transition Flans.

1. Applicable Administrative Requirements
Score: of ; of &

Recommendations/Notes:

All: Sum of questions 1.1 and 1.6;
=50: Sum of questions 1.1, 1.2, 1.4, 1.5, 1.6, and 1.8,

2. Effective Communication-Website Recommendations/Motes:

Score: None

3. Self-Evaluation Components Recommendations/Motes:
Score: of @

All: Sum of question 1.8 and all section 3 questons

except 3.4, 3.7, 3.0, and 3.10.

4. Transition Plan Components Recommendations/Motes:
Score: of 9

All: Sum of questions 1.11 and 1.12 and all section 4
questions except 4.5, 4.7, 4.10, and 4.11.

Is a Transition Plan required for this agency? Y M

Are Transition Plan edits recommended? i N

5. Staff Training Recommendations/Motes:

Is training recommended? ks N

HR Page 4



Components

For Administrative Purposes Only: IDOT reviews will be entered into a comprehensive database to help identify what agencies need
assistance with (i.e. developing a successful ADA Self-Evaluation and/or Transition Plan). Some Agencies will need some correction, while
others will need full assistance in all areas. Due to budgetary constraints questions 2.3 and 4.1 were not assessed during IDOT reviews.

Directions: Agency should self-score based on Mo (0.0), Partial {0.5), and Yes (1.0) responses to questions on pages 1 through 3 and
total their scores per category in the left column below. Agency should type Recommendations/Notes in the right column below as needed.

Recommendafions can be applied as your Agency worhs to update their ADA Pregrams and Transition Flans.

1. Applicable Administrative Requirements Recommendations/Motes:
Score: of ; of &

llinois Department All: Sum of questions 1.1 and 1.6:
of Transportation

=50: Sum of questions 1.1, 1.2, 1.4, 1.5, 1.6, and 1.8,

2. Effective Communication-Website Recommendations/Motes:
@ 2.1 - Doss the Agancy have 3 website? Al Bsﬁgi;” Score: None
Effective 2.2 If answer 0 2.1 Is no, does the Agency post, publish, or mall (newsletier PASE0ESD
Communication - ar newspaper| the ADA Griavance Procedur: and ADA Coordinator Al (58 ILCS
Website Imformation 3 the putdlc every ather yaar (per llinols State Statne applicadie 54-1-12 for
o countes, municipaltties, and townships)? muricipaltties)
2.3 - I= tha Agency’s webslle accasslble based on Web Content Accesslbllty _ ~
‘Guidelnes (WCAG) 10 Inaividuals wih vision Impalrments ? (Using WAVE Al 352135‘;2"1 3. Self-Evaluation Components Recommendations/Notes:
accessibity checker or other comparable software with no emors) 180K Score: of T
All: Sum of question 1.8 and all section 3 questons
P 3.1 - Dl the Agency complets a SaitEvaluation of accessiiity comgliance except 3.4, 3.7, 3.9, and 3.10.
'\3:] Of thair Taclibes, Programs, S2rvIces, and actvites Incuding el poiicies, 26 CFR 35.105
Self-Evaluation praciioes, and procedures?
C ts
omponen Hnn 3.2 - Doss the Seit-Evaluation have an ADA BackgroundHistory and Purposs e
In an introduction for the reader? b
4. Transition Plan Components Recommendations/Motes:
3.3 — Does e Sait-Evaluation igent?y which ADA sEndandsiguidelines e 8 CFR 35151
Agency uses for pedesirian features within the pubiic right-of-way? Score: of 9
3.4 If yes to 3.3, check al that apgly: All: Sum of questions 1.11 and 1.12 and all section 4
1DOT Standards ADAAGI2010 ADA Stangards other 2 CFR 35151 questions except 4.5, 4.7. 4.10. and 4.11.
Puble Fight-ot-Way Acczssiplity Suldziines (PROWAS) Is a Transition Plan required for this agency? b N
3.5 - Do2s e Sait nlgentty batn and communication Are Transition Plan edits recommended? Y N
‘amiers that imit access to the Agency's programs, senvices, and activities 26 CFR 35.105
Including their policies, practices, and procedurss?
3.6 — Do=s the Sei-Evaluation ldendfy both existing and non-existent
pedestrian faciities In the pudilc Mght-0-way (gaDs In sldewalk, MEsing CurD 26 CFR 35.105 . _
ramps, lack of accestlble path of travel, 3ok of acoess o an amentty)? 5. Staff Training Recommendations/Notes:
3.7 - Doec the Sait-Evaluation isentfy changes that are necessary io become Al Is training recommended? Y N
compilant (zan be pollcy/procegure, andir Suciural changes shouid be 25 CFR 35105
considenad)?
3.8 — Was an Inventary of padastrian faciities within the pubilic nght-of-way 26 CFR 35.105
compieted?
3.9 — What pedesirian faciities were included In the Invenbory?
cneck ail that apoly:
Cu Ramp Signals Crosswalks Sidewalks  Push Buttons
3.0 - Is ere 3 paoesirian faclily fype at doss not exist within
your jurisdlciion® Check all that apply:
CunRamp  Signals | Crosswaks | Sigdewalks  Push Buttons
HHH g-nu :’—ﬂoesme Inwentory assess compliance based on your answernis) o 3.3 25 CFR 35105
3.12 - Does the Agency quantry total numbersiparcentages of nan-compliant
or Inaccessibie peueslnm faciities l'l)' feature suUCh as sldewalks, curD Famps, 26 CFR 35,105
crosswalks, ramc signals, driveways, paning, others [io INclde Damers such
as malboxes, vegetation, eis.)?

l'j? Page 4




Transition Plan Components
(Orange)

()

Transition Plan
Components

4.1 - |5 the Transition Plan document [ts2if accessinie? (See Mitps.iMeip.
‘adobe comiacrobatius] abe accessihil I

4.2 - Doas the Transition Plan Indicate the ofcialfs) raspansiie for
Implementation of the Plan?

4.3 - D025 e pian leently prysical bamters 1 e putllc 2niiy's fachities
that imit the acoassibilty of 15 programs or achvities to ndhiduals with
disanlites?
4.4 Do2s e Transition Plan describs In detal the meods that will b2
used o remove bamens and make the faclities accessibie?
4.5 - Do2s e Agency have responsiiity or SUtharty over s¥ests, roads,
or wakways?
4.8 If y2& o 4.5, doss the Transton Plan specty 3 schadule for taking

fihe steps necessary i achleve complance and, i the ime period of the
Traneition Pian Is longer than one year, identty stps that will be taken

28 CFR
354500

25 CFR
R ENY

8 CFR
FEAS0iEEI

28 CFR
35.150id)(3NN)

28 CFR
35.150(d)2)

during aach yaar of the transition penod? (DOU recimmends priofty given 3521595:[?;21

o State and local govemment offices and faciities, transportation, places of S+ . -

putlic accommedation, and employars, followed by walkways sarving oiner

areas)?

4.7 - If yes to 4.5, which of the foliewing pedesirian fadillty features are

Inclsded In your schedule of barmer ramoval? Check 3l nat apply: - ?gngc;]';m]
Curd Ramps signals Crosswalks Sidewalks | :

4.8 - Doat the Transition Plan Inciugs 3 d2seription of how the Agency -

will prionzzs bamrier remowal {public comment, scheduled projects, budget, =.150)

timeling, ete.)? B

4.5 - Doas the Agancy regulary update and monltor thelr Transition Plan on 8 CFR

fihe status of the barriers In e Sel-Evaluation highlighting Improvemenis to 35.150(043)

Infrastructure, a5 well 35 any other aneas outined In their inglngs™ : o

410 - 15 the Agency allocating funds or Id2nttying funding mechanisms to Best "

Imprave accessibilty In the putic nght-of-way? rec

411 - Doss the Transition Plan Incorporats documentstion that suppars Besi Practice

removal of barmers wihin the document or a5 appendices?

@ 5.1 - Does e Sef-Evaluation and'or Transtion Fian discussiofer training
of intemal stalto d ADA Dasics an q Inchuding working Al Bes! Praciie
Staff Training Wit pEFEONS Wit disabiities?




Six Steps to an ADA Transition Plan
Step  |Template/Resource

Step 1: Begin the Process IDOT ADA Title Il Administrative Requirements Compliance
Review Checklist

https://idot.illinois.gov/content/dam/soi/en/web/idot/documents/programs-and-
projects/multimodal-transportation/americans-with-disabilities-act-(ada)---title-
ii/IDOT_ADAtitle2ComplianceAssessmentChecklist 251201.pdf

Step 2: Identify your ADA Coordinator
Step 3: Conduct a Self-Evaluation IDOT PROWAG Inspection Sheet

https://idot.illinois.gov/content/dam/soi/en/web/idot/documents/idot-forms/d1/d1-
pd0031.docx

Step 4: Establish and publish ADA public New England ADA Center templates
notice and grievance procedure CMAP ADA Templates

https://www.adaactionguide.org/
https://cmap.illinois.gov/focus-areas/planning/accessibility-and-ada/ada-templates/

Step 5: Develop and Share a Transition Plan IDOT Transition Plan Template and Companion Guide
https://idot.illinois.gov/programs-and-projects/multimodal-transportation/title-ii-compliance-
assessment-and-support.html

Step 6: Finalize and keep your plan updated
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Living Documents

* Transition Plans and Self-Evaluations are living documents
» Conditions Change
» Budgets Change
» Priorities Change

 Transition Plans do not tie communities to fixed schedules
or spending amounts

* Best practice is to review and update every 2 to 3 years
until all barriers are removed or mitigated to maximum
extent feasible

* Something is much better than nothing

» Having them will put your community in a much better
position

. . , -
» Failing to have them puts your community at risk o;rJPrésnsportahon |-)2
I




Templates &
Resources



ADA Notice

(Mame of public entity) does not discriminate on the basis of disability in its services, programs, or activities.

F re e Te m p late s fo r D Own loa d Employment: (Mame of public entity) does not discriminate on the basis of disability in its hiring or employment

practices and complies with the ADA title | employment regulations.

Americans with Disabilities Act

Effective Communication: {(Name of public entity) will, upon request, provide auxiliary aids and services leading to

>> httpS://WWW.adaaCtiongu ide.org/ effective communication for people with disabilities, including qualified sign language interpreters, assistive

listening devices, documents in Braille, and other ways of making communications accessible to people who have
>> Cmap.is/ADAtemplates

speech, hearing, or vision impairments.

Modifications to Policies and Procedures: (Name of public entity) will make reasonable modifications to policies
and procedures to ensure that people with disabilities have an equal opportunity to enjoy programs, services, and
activities. For example, people with service animals are welcomed in (name of public entity) offices, even where
pets and other animals are prohibited.

Requests: To request an auxiliary aid or service for effective communication, or a modification of policies or
procedures contact [ADA Coordinator name and contact information] as soon as possible, preferably XX days
before the activity or event.

Complaints: Send complaints to [ADA Coordinator name and contact information).

All State and local government agencies
must...

Sample notice (short)

Americans with Disabilities Act

o o The [Mame of public entity] does not discriminate on the basis of disability in its programs, services, activities and
Pu bIISh an ADA Notlce employment practices.

If you need auxiliary aids and services for effective communication (such as a sign language interpreter, an

IlWe WI'II nOt discriminate against people assistive listening de-.-'iceﬁ-:nﬂr print material in digital format) or a reasonable modification in pregrams, services or

activities contact the ADA Coordinator as soon as possible, preferably XX days before the activity or event.

based on their disability” A grievance procedure is available to resolve complaints.

Upon request, this notice is available in altemative formats such as large print or Braille
llinois Department I_)?
of Transportation

[ADA Coordinator name and contact information]




ADA Grievance Procec

Free Templates for Download

>> https://www.adaactionguide.org/
>> Cmap.is/ADAtemplates

* Best practice regardless of agency size
 Complaint form available on website or
* |dentifies point of contact

* Provides timeline(s) for complaint proce
» Appeal process

sresgspne |

Sample Grievance Procedures

Long

Americans with Disabilities Act Grievance Procedure

This grievance procedure is established to meet the reguirements of the ADA. It may be used by anyone who
wishes to file a complaint alleging diserimination on the basis of disability in the provision of services, activities,
programs, or benefits by the (Name of Public Entity).

The complaint should be in writing and contain information about the alleged discrimination such as name,
address, phone number, email address of complainant and location, date, and description of the problem.
Alternative means of filing complaints, such as personal interviews or a tape recording of the complaint will be
made available for persons with disabilities upon request.

The complaint should be submitted as soon as possible, preferably within 60 calendar days of the alleged
violation to:

(ADA Coordinator name and contact infermation).

Within 15 calendar days after receipt of the complaint, (name of ADA Coordinator) will meet with the
complainant to discuss the complaint and the possible resolutions. Within 15 calendar days of the meeting,
[name of ADA Coordinator) will respond in writing, and where appropriate, in format that is accessible to the
complainant, such as large print, Braille, or audio tape. The response will explain the position of the {Name of
Public Entity) and offer options for substantive resolution of the complaint.

If the response by (name of ADA Coordinator) does not satisfactorily resolve the issue, the complainant may
appeal the decision within 15 calendar days after receipt of the response to the (Head of Public Entity) or
designee.

Within 15 calendar days after receipt of the appeal, the (Head of the Public Entity) or designee will meet with

the complainant to discuss the camplaint and possible resolutions. Within 15 calendar days after the meeting,
the {Head of the Public Entity) or designee will respond in writing, and, where appropriate, in a format that is

accessible to the complainant, with a final reselution of the complaint.

Short

Americans with Disabilities Act Grievance Procedure

Complaints concerning discrimination on the basis of disability by the (Name of Public Entity) may be sent to
(ADA Coordinator name and contact infermation). [Name of ADA Coordinator) will contact the complaint
within 15 calendar days after receipt of the complaint to discuss the complaint and will respond in writing
within 15 days of the discussion.




Template Companion Guide

Americans with Disabilities Act (ADA)

Self-Evaluation and Transition Plan for For use with the Americans with
Pedestrian Facilities in the Public Right-of- Disabilities Act (ADA) Self-Evaluation and
Way Transition Plan for Pedestrian Facilities in
Agency Name the Public Right-of-Way Template

April 2026 Revision

Agency Picture and/or seal here

Agency Name, Illinois ﬂ}l"_‘pﬁb&pﬁlﬂlﬂgﬂ

A Phone Numb d Email Add : +
gency Phone Number and Emai ress ‘ Chlcago Metropolwtan F)?
Agency Web Address (if applicable) L Agency for Planning

linois Department
Month Day, 20XX of Fanaportation

e Chicago Metropolitan
Revision £ “ Agency for Planning FD?

ADA Self-Evaluation and Transition Plan for Pedestrian Facilities in the
PROW Template and Companion Guide

()t FOR




How to use the Template and
Companion Guide

 Template provides plan structure and base narrative

specific to pedestrian facilities in the public right-of-

way * The Companion Guide Overview Section
provides general guidance for use

* Template highlights areas in gray that need to be

completed by your agency such as: e The Table of Contents in the Companion

Guide mirrors the Template for ease of
» Status of the existing pedestrian facilities in your public use

right-of-way (e.g., sidewalks, curb ramps, pedestrian
signals, crosswalks)

* The Companion Guide provides direction,
extra content, and best practices

» Methods your agency will use to remove or mitigate

. » Provides topics to think about, add,
barriers

and/or update/expand upon in the
» The schedule (or steps that will be taken) for each year of Template (Your Plan)

your transition plan > Itis like having an ADA representative

- Public involvement methods and results that offers advice and/or best

DowhIdheRificiabRes ponsiblerferRipsikmnplementation practices while you are filling out

. e . . the Template
https://idot.illinois.gov/programs-and-projects/multimodal- P
transportation/title-ii-compliance-assessment-and-support.html
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Template Example

= e ol

. -

o2 . =

Agency Name stored the self-evaluation results in a [Inventory Storage Method]. This
inventory database documents the Agency Name-maintained ADA pedestrian facilities

within the PROW and maintains records of continued compliance towards implementing
barrier removal over time. ADA pedestrian facilities within the studied area were identified
by location, condition, and feature-specific attributes as described in Table 4-1. A more
detailed description of the database structure and definitions of each pedestrian facility

attribute are included in Appendix E.

Table 4-1. Summary of ADA Pedestrian Facilities Identified

parking, pedestrian railing)

Facilities Inventoried Number of Number of Total
Compliant | Noncompliant Facilities

Inventoried Inventoried | Inventoried

Facilities Facilities

Curb Ramps/Crosswalks X X X
Sidewalks (miles of) X miles X miles X miles
Sidewalk Gaps X X X
Signalized Intersections X X X
Shared-/Multi-use Paths X miles X miles X miles
Trails X miles X miles X miles
Other (e.g., transit stops, on-street X X X

In Month or Timeframe of Year, Agency Name completed a self-evaluation for the following

specific pedestrian facilities in the PROW:

e Curb Ramps/crosswalks: Sloped part of the sidewalk that transitions from the curb

height (typically 6 inches) to the elevation of the roadway.

¢ Sidewalks: Sidewalks are corridors or pedestrian access routes (PAR) that

constitute the portion of the pedestrian system typically located within the PROW

Agency Name PROW Transition Plan
sy Name PROW Transition Plan
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6.4 ADA Compliance Improvement Schedule

Agency Name is required to have an implementation schedule for completion of the

Te m p late Exa m p le removal/mitigation of ADA barriers within the PROW that are identified in this plan (28 CER
Part 35.150.D(2)(3)). The schedule identified spans multiple fiscal years and includes
installation, repair, and replacement of the identified ADA barriers from the self-evaluation.
A summary of the implementation schedule is below:

¢ Within 5 years (20XX to 20XX), 100% of the pedestrian facilities constructed after
January 26, 1991, are to be ADA compliant.

e Within 10 years (20XX to 20XX), 80% of all pedestrian facilities (including those
constructed on or before January 26, 1991) within the priority areas identified by
Agency Name staff are to be ADA compliant.

¢ Within 20 years (20XX to 20XX), 80% of all pedestrian facilities (including those
constructed on or before January 26, 1991) within the entire jurisdiction of Agency
Name are to be ADA compliant.

The schedule included in this plan will be updated on a [number — annual, biennial, etc.]
basis.

¢ Applicable Ordinance language and code number here

7 Next Steps and Monitoring

Pursuant to 28 CFR Part 35.150 (d), the Agency Name ADA Transition Plan for PROW is a
living document that will continue to be updated and modified every x years to document
new barriers, changes in standards and guidelines, priorities, priority areas, cost estimates,
the compliance schedule, funding levels and sources, alterations to pedestrian facilities,
barrier removal and barrier mitigation progress. The initial schedule is to formally review
the complete document (main body and appendices) at least [timeframe - once per year or

other timeframe]. The [timeframe- annual] review will be used to identify any need for

sy Name PROW Transition Plan




The Companion Guide and Template are
organized into nine mirrored chapters:

1.

© o N O O & Db

Introduction

ADA Mandate & Background

Policies, Plans, and Standards/Guideline
Self-Evaluation

Prioritization

Funding & Compliance Improvement Schedule
Next Steps and Monitoring

Public Involvement and Outreach

Appendices

Template Companion Guide
Americans with Disabilities Act (ADA)
Self-Evaluation and Transition Plan for For use with the Americans with

Pedestrian Facilities in the Public Right-of- Disabilities Act (ADA) Self-Evaluation an
Way Transition Plan for Pedestrian Facilities in
Agency Name the Public Right-of-Way Template

Within each chapter of the Companion Guide
specific guidance is provided for using that
information into the Template.

Some chapters in the Companion Guide also
contain a sub-section titled Supplemental ADA
Information that provide the user with general ADA
information relevant to the Chapter or Section
subject matter.

lirosDepriment | L)Q



Template Sample: Table of Contents
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IDOT initiated an ADA
Coordinators Group

Group intended for idea sharing
and collaboration

* Meeting topics are based on group feedback and
cover an assortment of ADA issues

* Meetings scheduled every other month (6x per year)

>

>

>

>

5 meetings held to date

Intended for ADA Coordinators or designees
Meetings are not recorded to encourage participation
NEXT MEETING: September 24t 9:30 to 11:00am

Copies of past presentations with presenter notes are
available on IDOT’s website:
https://idot.illinois.gov/programs-and-

projects/multimodal-transportation/title-ii-
compliance-assessment-and-support.html

IDOT Standards vs. PROWAG Final Rule:
Perpendicular Curb Ramps Std 424001-12

IDOT - Landings are required at the top of curb ramps AND Lower Landings
required for setbacks grtater than 5 feet

PROWAG Final Rule R304.2.5 Landings
When a change in direction is necessary to
access a curb ramp from a pedestrian access
route, a landing shall be provided at the top of
the curb ramp.

+ PROWAG does not consider the green area a
landing

IDOT IS MORE STRINGENT
in this case requiring a
“Lower Landing”
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Questions

Send email to:
DOT.LocalAssistance., ADA@illin
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Table 1: Summary comparison of LiDAR, manual measurement, and Ecopia

Self-evaluation Public right-of-way A Direct cost
collection method features captured ceuracy : co
High direct expense (final
LiDAR High ~300 High cost is dependent on size

of the area)

Free to use but will need
Ecopia Low ~20 Low to be supplemented with
additional method(s)

Free to use, but requires
manual surveying
Project Sidewalk Low ~20 Low personnel costs, and
supplemented with
additional method(s)

Low direct costs, requires
Manual Medium ~100 High manual surveying
personnel costs

https://cmap.illinois.qov/news-updates/measuring-sidewalk-accessibility/
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| have to create a whole new system and process
to track and address grievances

MYTH!

LA GRANGE PARK

Village of La Grange Park
Grievance Procedures Under
The Americans with Disabilities Act

This dure is blished to meet the of the with

Disabilities Act of 1990 ("ADA"). It may be used bymymevdlovnshestoﬁleaoomphu

alleging discrimination on the basis of disability in the provision of services, activities,

programs, or benefits by the Village of La Grange Park. The Village's Personnel Policy governs
I related Jaints of disability discriminati

The complaint should be in writing and contain information about the alleged discrimination
such as name, address, phone number of complainant and location, date, and description of
the problem. Alternative means of filing complaints, such as personal interviews or a tape
recording of the complaint, will be made for persons with disabilities upon request.

The lai bmitted by the i and/or his/her designee as soon as
possible but no hter than 60 calendar days after the alleged violation to:

Name of ADA Coordinator: Maggie Jarr, Deputy Village Manager
Address: 447 N. Catherine, La Grange Park, IL 60526-2099
Email: mjarr@lagrangepark.org

Phone: (708) 354-0225 x108

Within 15 calendar days after mcent of the complaint, the ADA Coordinator or his/her

designee will meet with the to discuss the laint and the possible resolutions.
Within 15 calendar days of the mesting, ADA c‘md.m or his/her designee will respond in
writing, and where in a format to the

complainant, such as large print, Braille, or audlo taoe The response ml exphm the posbon
of the Village of La Grange Park and offer options for sub

If the response by the ADA Coordi or his/her desi: does not satisfactorily resolve the
issue, the complainant and/or his/her designee may appeal the decision within 15 calendar
days after receipt of the response to the Village Manager or his/her designee.

Within 15 calendar days after receipt of the appeal, the Village Manager or his/her designee
will meet with the to discuss the int and possible resolutions. Within 15
calendar days after the meeting, the Village Manager or his/her designee will respond in
writing, and, where appropriate, in a format accessible to the complainant, with a final
resolution of the complaint.

All written complaints received by the ADA Coordinator or his/her designee, appeals to the
Village Manager or his/her designee, and responses from these two offices will be retained by
the Village of La Grange Park for at least three years.

Grievance Procedure

LA GRANGE PARK

Village of La Grange Park
ADA Grievance Form

Name: Date of O

Add

City: State: Zip:
Phone: (___) Email:

Please provide a complete description of your grievance:

Please specify the location of your grievance:

Please state what you think should be done to resolve the grievance:

Please attach additional pages or photo(s) as needed.
Date:

Please return to:

ADA Coordinator Name: Maggie Jarr, Deputy Village Manager

Address: 447 N Catherine, La Grange Park, IL 60526-2099
mian@lagrangepark.ora

Email:
Upon request, will be p in ing this form. Contact
Maggie Jarr, Deputy Village Manager, (708) 354-0225 x108, ‘mijarr@lagrangepark.org

ADA Grievance Form
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| am more at risk for lawsuits if | publish
noncompliant locations

Hillside’s Plan for Accessible Streets and Sidewalks

This presentation is for informational purposes only and does not
constitute legal advice. Please consult a licensed attorney
regarding ADA compliance or other legal matters.




Jaemi Jackson, AiCP
Principal Planner
Chicago Metropolitan Agency

for Planning
jjackson@cmap.lllinois.gov

Thank
You!

Free Templates and Resources

Stephen Letsky, P.E.
@ Project Development Engineer
lllinois Department of

llinois Department  17aNsportation
of Transportation

stephen.letsky@illinois.gov

Lissa Sweeney, AICP, LEED AP

£ >> https://idot.illinois.gov/programs-and- <<l Dircctor of Transportation
projects/multimodal-transportation/title-ii- CIVILTECH Planning Services
compliance-assessment-and-support.html Civiltech Engineering, Inc
>> https://www.adaactionguide.org/ Isweeney@civiltechinc.com

>> Cmap.is/ADAtemplates
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