
IDOT – Grantee Training

AmpliFund Performance Functionality
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• IDOT Introduction
• AmpliFund Introduction

2 Introductions



Am
pl

iF
un

d 
C

or
po

ra
te

 P
re

se
nt

at
io

n

• Training Overview
• PowerPoint Review
• Customer Support
• In-Product Demo

⎻ IDOT Resources
⎻ GATA Grantee Portal
⎻ Navigation and Grant Details
⎻ Review Performance Plan
⎻ Enter Achievements
⎻ Close Performance Reporting Period
⎻ Mark Tasks as Complete
⎻ Activity Center
⎻ Standard Performance Reports

• Question & Answer

3 Agenda



Am
pl

iF
un

d 
C

or
po

ra
te

 P
re

se
nt

at
io

n

4

IDOT Resources
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• Safety Grants Resources

⎻ 2025 AmpliFund Non-Enforcement Application Guide

⎻ Starter's Guide for Operating a Grant in AmpliFund

⎻ Introduction To Amplifund Post-Award

5 IDOT Bureau of Safety Resources

https://idot.illinois.gov/transportation-system/transportation-safety/safety-grants/resources.html
https://idot.illinois.gov/content/dam/soi/en/web/idot/documents/transportation-system/safety/grants/2025-Local-Agency-(Non-Enforcement)-AmpliFund-Application-Guide.pdf
https://idot.illinois.gov/content/dam/soi/en/web/idot/documents/transportation-system/safety/grants/resources/amplifund/starter-s-guide-for-operating-a-grant-in-2023.pdf
https://idot.illinois.gov/content/dam/soi/en/web/idot/documents/transportation-system/safety/grants/resources/amplifund/introduction-to-amplifund-post-award-7.30.23.pdf
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6

GATA Grantee 
Portal
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All grantees must be registered in the GATA Grantee Portal to access the Applicant Portal and 
AmpliFund
• Instructions on how to create an account, register an organization, and manage user access 

to AmpliFund here - https://il-amplifund.zendesk.com/hc/en-us/articles/27588129343507-
How-to-Add-New-Users-as-a-Grantee-and-Single-Sign-On-SSO-Process 

• Contact OMB GATA with questions about the GATA Grantee Portal - omb.gata@illinois.gov
• Contact AmpliFund Customer Support with questions about AmpliFund - support@il-

amplifund.zendesk.com 

Add the following information when contacting OBM GATA or AmpliFund for support:
• Your name
• Name of Organization
• Opportunity you are applying to 
• Description of issue
• Related screenshots

7 GATA Pre-Requisites/Support

https://il-amplifund.zendesk.com/hc/en-us/articles/27588129343507-How-to-Add-New-Users-as-a-Grantee-and-Single-Sign-On-SSO-Process
https://il-amplifund.zendesk.com/hc/en-us/articles/27588129343507-How-to-Add-New-Users-as-a-Grantee-and-Single-Sign-On-SSO-Process
mailto:omb.gata@illinois.gov
mailto:support@il-amplifund.zendesk.com
mailto:support@il-amplifund.zendesk.com
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8

Navigation and 
Grant Details
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1. Left Navigation – shows on every page

2. User Navigation – dropdown includes options for account information, change password, 
message center, support, terms and conditions, applicant portal, and logout

3. Options Toolbar – displays icons to perform functions available on the current page, icons 
vary based on page

9 Basic Navigation

1

2

3
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• Click on Grant Mangement > Grants
• Select the appropriate Grant
• Land on the Grant Details Page

10 Access Grant Details Page
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• Click on the pencil icon opn the top right of the screen to edit
• Grantees can update the following Grant Details

⎻ Recipient Award Name – Optional
⎻ Recipient Grant Manager – Required
⎻ Recipient Description – Optional

• Click Sae on the bottom right of the screen

11 Update Grant Details
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12

Review 
Performance Plan
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• From the Grant Details page, click on Post-Award > Performance > 
Performance Plan

• Click on a Performance Goal name to review the details

13 Review Performance Plan
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14

Enter Achivements
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• From the Grant Details page, click on Post-Award > Performance > 
Performance Plan

• Click on the trophy icon next to the appropriate Performance Goal
• Click on the + icon on the top right of the screen
• Enter the details and click Create
• Ensure the Achievement Date is within the reporting period

15 Enter Achievements – Grant Details
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16

Close Performance 
Reporting Period
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• From the Grant Details page, click on Post-Award > Management > Reporting 
Periods

• Click on the + icon on the top right of the screen
• Select the Achievement option
• Select the appropriate reporting period
• Click Save

17 Close Performance Reporting Period – Grant Details
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• Land on the Achievement Reporting Period Page
• Complete the required information
• Click Close on the bottom right of the screen

18 Close Performance Reporting Period – Grant Details Continued
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19

Mark Tasks as 
Complete
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• From the Grant Details page, click on Tools

20 Access Tools
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• Click on Tools > Tasks
• Click the checkmark next the Task to complete
• Confirm the pop-up window

21 Mark Tasks as Complete
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Activity Center
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• Click on Activity > Achievements
• Remember that the Activity Center shows 

data from the entire Grant portfolio
• Click on the + icon next to the 

Performance Goal
• Enter the details and click Create
• Ensure the Achievement date is within the 

reporting period

23 Enter Achievements – Activity Center
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24

Standard 
Performance Reports
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• Click on Reports > Post-Award > Select Grant Performance Plan Detail or Grant 
Performance Plan Summary

25 Access Standard Performance Reports
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• Configure the filters on the right side of the screen
• Click the dropdown next to the Export tab to view export options

26 Filter and Export Standard Performance Reports
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27

Customer Support
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1. Go to https://il-amplifund.zendesk.com
2. Click the Sign up link
3. Enter your full name
4. Enter your email address
5. Complete the I’m not a robot check
6. Click the Sign up button
7. An email from support@zendesk.com will be 

sent to you via email
8. Click the link to set your password

28 Create AmpliFund Support Account

https://il-amplifund.zendesk.com
mailto:support@zendesk.com
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Submit a support ticket:
support@il-amplifund.zendesk.com

Visit the support portal:
https://il-amplifund.zendesk.com

Supported Browsers:
• Google Chrome (current supported releases)
• Mozilla Firefox (current supported releases)
• Microsoft Edge (current supported releases)
• Apple Safari 10+

29 AmpliFund Illinois Support Portal

mailto:support@il.amplifund.zendesk.com
https://il.amplifund.zendesk.com
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In-Product Demo

30
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IDOT Resources
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GATA Grantee 
Portal
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Navigation and 
Grant Details
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Review 
Performance Plan
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Enter Achivements
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Close Performance 
Reporting Period
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Mark Tasks as 
Complete
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Activity Center
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Standard 
Performance Reports
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Question & Answer

40
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